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Glanville Village, our
residential aged care facility,

achieved accreditation.

We were finalists for the
Health Service of the
Year awards in two

categories.

We continue to align all
 we do with our values of

Collaboration, 
Accountability, Respect 

and Excellence. 

Our work with the
Timely Emergency Care
Collaborative improved
patient access to our

Emergency Department.

Echuca Regional Health has achieved
many important milestones over 

the past year

We worked with the 
Yorta Yorta people to

enhance cultural safety and
combat racism at 

Echuca Regional Health. 

We launched ‘ERH at Home’
services and increased home-

based care services our
community clients.

headspace Echuca 
processed 423

referrals for the 
year, surpassing

1000 referrals since
opening in 2022.

We completed a Clinical
Services Plan to plan for

the hospital’s future.

We increased our
surgical activity and

non-surgical alternative
pathways.

We provided flood
recovery leadership,

services and support to
our local community.

We worked with and listened
to our staff, partners and

community to draft
 a new Strategic Plan.

We exceeded activity
 targets set by the

Government by 14%.

We recorded a deficit 
operating result for the 
financial year ending 30 
June 2024. The deficit 
result was 3% of our 

total revenue.


