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Agreed Performance Statement

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation
surveys, and is actively encouraging all members to make this information available to interested parties,
most notably consumers. As part of our public disclosure initiative the ACHS survey team provides an
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may
also provide an APS to be placed on the website. The APS should include reference to strengths and/or
weaknesses identified during survey.

Name of member organisation: | Echuca Regional Health

Org Code: 210693

Date: 14 — 16 November 2017

Survey Coordinator’'s Comments

Echuca Regional Health (ERH) has a strong commitment to safety and quality which extends to all staff in
the organisation. It has been particularly innovative in its approach to nursing assessment (which
underpins safe care) and in the use of telemedicine to care for patients at increased risk of harm. ERH is a
responsive, ‘can do’ health service which values opportunities to continually improve in order to achieve
high quality outcomes for its patients.

It has cohesive leadership from the Board, and the Executive team.
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