[image: ]POSITION DESCRIPTION
Senior Child and Family Services Clinician Grade 3


Supporting Everyone to be healthy and live well


PURPOSE OF THE ROLE
The Child & Family Services Senior Clinician provides advanced clinical practice and leadership to strengthen workforce capability, clinical safety, and consistent delivery of evidence-based, trauma-informed care within Child & Family Services.
[bookmark: _Hlk221015503]The role exercises a high level of clinical judgement, autonomy, and professional leadership, supporting clinicians to manage complex and high-risk presentations, including cumulative trauma and family violence.
The role supports service reform by embedding evidence-based interventions into routine clinical practice, strengthening reflective practice, and supporting safe, consistent clinical decision-making across the team. This role strengthens the leadership team within the Child and Family Services program by providing senior clinical expertise and professional guidance that complements the Team Leader’s governance and management responsibilities, enabling informed decision-making, timely escalation, and consistent, safe practice across the service.
This position does not hold line management, disciplinary, or formal governance authority, and provides clinical leadership through professional expertise rather than managerial delegation.

	Position Details

	Position Title:
	Senior Child & Family Services Clinician Grade 3

	Department
	Wellbeing and Primary Mental Health 

	Reports to:
	Wellbeing and Primary Mental Health Manager

Team Leader Child and Family Services 

	FTE:
	0.74

	Enterprise Agreement:
	Allied Health Professionals EA 2021 - 2026
Medical Scientist, Pharmacist and Psychologist EA 2021 - 2025

	Position Classification:
	Grade 3 




	Key Accountabilities

	 Advanced Clinical Practice 
· Provide advanced, specialist knowledge with autonomous clinical practice.
· Apply expert clinical judgement to support complex assessment, formulation, and intervention.
· Model high-quality, trauma-informed, evidence-based practice across Child & Family Services.
· Support clinicians to work effectively with complex family systems and intersecting risks.
· Hold Complex Case Load 

	Coaching, Reflective Practice & Secondary Consultation
· Provide structured coaching and reflective practice aligned with organisational frameworks.
· Provides formal clinical supervision and professional support to staff, fostering advanced practice, reflective learning, and safe clinical decision-making. Acts as a senior clinician within the team, contributing to workforce development, mentoring, case review processes, and continuous quality improvement initiatives.
· Deliver secondary consultation for complex, high-risk, or escalated clinical presentations.
· Support clinicians to recognise clinical risk thresholds and escalation requirements.
· Strengthen reflective practice as a core component of clinical governance and workforce wellbeing.

	Workforce Capability Development
· Support targeted workforce capability development for Grade 1 and Grade 2 clinicians.
· Leads the supervision and education of social work students and staff within child and family services team, ensuring high-quality learning experiences and supporting the development of future practitioners. 
· Contributes to placement coordination, assessment, and continuous improvement of student education programs.
· Coach clinicians in evidence-based interventions.
· Translate contemporary evidence into practical, day-to-day clinical application.
· Support safe scope of practice and reduce role drift during reform and service change.
· Support implementation of Child & Family Services reform initiatives.
· Contribute clinical expertise to implementation planning, monitoring, and evaluation.

	Clinical Risk Oversight & Practice Consistency
· Support clinicians managing high-risk and complex presentations.
· Identify emerging clinical themes, practice risks, and workforce development needs and work with Team Leader to implement practice support. 
· Promote consistency in assessment, formulation, documentation, and intervention.
· Provide expert clinical advice to inform Team Leader decision-making and escalation processes.
· Other responsibilities as directed by Manager to support functioning of Wellbeing and Primary Mental Health Department. 



	[bookmark: _Hlk123288306]Organisational Responsibilities

	Positively promote ERH within and externally to the organisation

	Comply with the ERH and Victorian Public Sector Code (VPS) of Conduct

	Each employee has a responsibility to comply and promote practices with all ERH policies and procedures and familiarise themselves with those relevant to their position

	Comply with relevant registration bodies mandatory continuing professional development requirements

	Carry out all work and interactions in alignment with the CARE values

	Each employee has a responsibility to comply with and promote relevant legislation and professional standards in relation to safety, quality and risk relevant to their position

	All staff have a responsibility to uphold the organisation’s Child Safety obligations, including compliance with the Child Safety Standards) ensuring the safety, wellbeing and rights of children are respected in all interactions and environment

	Each employee has a responsibility to comply with and promote compliance with the National Safety & Quality Health Service Standards and other industry standards and relevant regulatory requirements



	[bookmark: _Hlk123289819]CARE Values

	All staff are expected to behave in a way that is in alignment with our corporate values:

	Collaboration
	[image: ]Works with a team focus
Cooperates with others and gains input and support to assist in achieving objectives
We work with others to achieve shared goals

	Accountability
	[image: ]Monitors the impact of one's own behaviour on others
Supports a "no-blame" culture in reporting incidents and helping to effectively resolve them

	Respect
	[image: ]Treats people fairly and openly
Treats people with dignity
Demonstrates personal standards of consistency, tolerance and patience

	[image: ]Excellence 
	Consistently supports and follows organisational policies and procedures
Actively participates in identifying opportunities to improve what we do



	Key Relationships

	Internal
	External

	· Team Leader – Child & Family Services
· Manager – Wellbeing & Primary Mental Health
· Child & Family Services clinicians 

	· Child Protection 
· The Orange Door





	Selection Criteria

	Essential:

	Qualifications: 
Relevant tertiary qualifications in Social Work, Bachelor in Early Childhood Studies, Bachelor of Teaching (primary), Occupational Therapy, Psychology or similar with substantial relevant experience; qualifications should be eligible for recognition by relevant professional bodies such as the AASW, AHPRA, with minimum of seven (7) years’ experience

	Demonstrated advanced clinical expertise in child and family practice.

	Demonstrated ability to exercise high-level clinical judgement and autonomy.

	Demonstrated understanding of trauma-informed and evidence-based practice.

	Demonstrated ability to support clinicians managing complex and high-risk presentations.

	Demonstrated experience in providing professional supervision and mentoring to students and staff, with the ability to support competency development in line with qualification and placement requirements

	Satisfactory evidence of; National police check, Working with Children’s Check, NDIS Worker Screening Check and Vaccination status in line with credentialing committee requirements for this role.

	Desirable:

	Experience in service reform or implementation roles.

	Experience in workforce capability development.

	Post Graduate Qualification relevant to the role



TERMS & CONDITIONS OF EMPLOYMENT:
Terms and conditions are in accordance with the Letter of Offer and Contract of Employment.

I acknowledge that I have received a copy of this position description. I have read (or have had read to me) and understand the requirements of this position. I agree to work in accordance with this position description.

Signed:							Date:  	/	/


Print Name:

cc: Employee File
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