[image: ]POSITION DESCRIPTION
Senior Child and Family Services Clinician Gr 2


Supporting Everyone to be healthy and live well


PURPOSE OF THE ROLE

The Senior Family Services Practitioner is a key member of the Wellbeing and Primary Mental Health Department and operates within the Child and Family Services Program, funded by the Department of Families, Fairness and Housing (DFFH). Based at Echuca Regional Health, the program delivers services across the Campaspe Local Government Area within the Loddon region.
In this role, the Senior Practitioner holds a case load and also works closely with practitioners, supporting staff to deliver services to vulnerable families with complex needs, primarily within the home environment. The position plays a critical role in supporting high-quality, consistent practice and strengthening outcomes for children and families.
The Senior Practitioner will provide child-centred, family-focused casework to families referred to the program, with a strong focus on improving family functioning and child wellbeing. The role includes leading the assessment and management of high-risk and complex cases, providing clinical guidance and support to practitioners, and working collaboratively with the Team Leader to enhance team cohesion, practice quality and program outcomes.

	Position Details

	Position Title:
	Senior Child & Family Services Clinician Grade 2

	Department
	Wellbeing and Primary Mental Health

	Reports to:
	Wellbeing and Primary Mental Health Manager

Child & Family Services Team Leader 

	FTE:
	Up to .84 

	Enterprise Agreement:
	Allied Health Professionals EA 2021 - 2026
Medical Scientist, Pharmacist and Psychologist EA 2021 - 2025

	Position Classification:
	Grade 2

	Position Description last reviewed:
	05/05/2026




	Key Accountabilities

	Clinical Practice
· Deliver high-quality, child-centered and family-focused casework to children, young people and families, promoting safety, stability and positive developmental outcomes. 
· Apply trauma-informed and evidence-based approaches in day-to-day clinical work.
· Provide intensive, in-home support with families, supporting goal setting and strengthening parenting capacity.
· Using the Best Interest Case Practice Model, complete comprehensive assessments, including child development, risk, and safety planning.
· Develop, implement and regularly review case plans that are reflective of family goals.  
· Work collaboratively with Child Protection and other key stakeholders to ensure coordinated and integrated service delivery. 
· Contribute to group work and community development initiatives that support improved outcomes for children and families. 

Coaching, Reflection and Consultation
· Participate and provide regular supervision, reflective practice and consultation to support improvement in practice. 
· Provide practice guidance, mentoring and secondary consultation to practitioners. 
· Facilitate reflective discussions within the team to strengthen critical thinking and ethical practice. 
· Act in the Team Leader role during periods of absence, providing leadership, guidance and decision-making support as required. 

Workforce Capability Development
· Provide supervision and support to practitioners and student placements, where required. 
· Identify learning needs within the team and support access to professional development opportunities. 
· Support implementation of service improvements and reforms through participation in team initiatives.
· Apply evidence-based interventions with increasing confidence and consistency.

Clinical Risk Oversight and Practice Consistency
· Lead the assessment and management of high-risk and complex cases, ensuring risks to children and families are identified and supported.
· Provide oversight and consultation on risk assessment, safety planning and case direction where required.
· Ensure all casework aligns with the Best Interests Case Practice Model, organisational policies and legislative requirements. 
· Maintain accurate, timely and compliant case documentation, data collection and reporting. 



	[bookmark: _Hlk123288306]Organisational Responsibilities

	Positively promote ERH within and externally to the organisation

	Comply with the ERH and Victorian Public Sector Code (VPS) of Conduct

	Each employee has a responsibility to comply and promote practices with all ERH policies and procedures and familiarise themselves with those relevant to their position

	Comply with relevant registration bodies mandatory continuing professional development requirements

	Carry out all work and interactions in alignment with the CARE values

	Each employee has a responsibility to comply with and promote relevant legislation and professional standards in relation to safety, quality and risk relevant to their position

	All staff have a responsibility to uphold the organisation’s Child Safety obligations, including compliance with the Child Safety Standards) ensuring the safety, wellbeing and rights of children are respected in all interactions and environment

	Each employee has a responsibility to comply with and promote compliance with the National Safety & Quality Health Service Standards and other industry standards and relevant regulatory requirements



	[bookmark: _Hlk123289819]CARE Values

	All staff are expected to behave in a way that is in alignment with our corporate values:

	Collaboration
	[image: ]Works with a team focus
Cooperates with others and gains input and support to assist in achieving objectives
We work with others to achieve shared goals

	Accountability
	[image: ]Monitors the impact of one's own behaviour on others
Supports a "no-blame" culture in reporting incidents and helping to effectively resolve them

	Respect
	[image: ]Treats people fairly and openly
Treats people with dignity
Demonstrates personal standards of consistency, tolerance and patience

	[image: ]Excellence 
	Consistently supports and follows organisational policies and procedures
Actively participates in identifying opportunities to improve what we do



	Key Relationships

	Internal
	External

	Manager – Wellbeing and Primary Mental Health
	DFFH Child Protection

	Team Leader – Child and Family Services
	The Orange Door

	Child and Family Services Clinicians
	

	
	





	Selection Criteria

	Essential:

	Qualifications:
Relevant tertiary qualifications in Social Work, Bachelor in Early Childhood Studies, Bachelor of Teaching (primary), Occupational Therapy,  Psychology or similar with appropriate professional registration or eligibility for membership with the relevant professional body (e.g., Australian Association of Social Workers, Australian Health Practitioner Regulation Agency). Demonstrated relevant clinical experience appropriate to a Grade 2 level.

	Demonstrated ability to apply clinical judgement and work with a moderate level of autonomy within a supportive team environment.

	Demonstrated understanding of trauma-informed care and evidence-based practice, with the ability to apply these principles in routine clinical work.

	Demonstrated capacity to work collaboratively with clinicians managing complex and higher-risk presentations, seeking guidance as required.

	Demonstrated experience or emerging capability in providing supervision or support to students, with the ability to contribute to their learning and development in line with placement requirements.

	Demonstrated ability to support clinicians managing complex and high-risk presentations.

	Satisfactory evidence of; National police check, Working with Children’s Check, NDIS Worker Screening Check and Vaccination status in line with credentialing committee requirements for this role.

	Desirable:

	Experience in service reform or implementation roles.

	Experience in workforce capability development.

	Post Graduate Qualification relevant to the role



TERMS & CONDITIONS OF EMPLOYMENT:
Terms and conditions are in accordance with the Letter of Offer and Contract of Employment.

I acknowledge that I have received a copy of this position description. I have read (or have had read to me) and understand the requirements of this position. I agree to work in accordance with this position description.

Signed:							Date:  	/	/


Print Name:

cc: Employee File
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